
                              

Open the Settings app on 
your phone. Scroll down to 
“Accessibility”. 

Scroll down to “Hearing 
Devices”. 

If your hearing aids were 
paired to your device before, 
you’ll see this with your 
name.  Click this.  If it says 
“Searching…”, skip to step 5. 

Questions? Call 847-662-9300 
 

How to pair your hearing aids to your iPhone 
  



                              

            

Click “Forget this Device” so 
that your hearing aids can 
re-pair.  

Now you’ll see that your 
phone is searching for your 
hearing aids.   

For disposable batteries: Open the battery 
door(s) and then close them again. 
For rechargeable batteries: Either put in 
charger and take out, or turn them off by 
holding the down button for 4 seconds 
until it turns red, and then holding the 
down button for 6 seconds until it turns 
green again. 
 
By restarting your hearing aids, they will 
be in pairing mode for 2 minutes.  Your 
hearing aids should appear on the 
“searching” screen during this time.  
 
Click the hearing aids when they appear 
and then click “Pair to Hearing Aids” 
(shown above). Note that if you have 2 
hearing aids, you’ll have to click “Pair” two 
times.  
 
You are now paired and ready to use your 
hearing aids with your phone! Enjoy! 
 


